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The screen will appear green and 
normally make a sound after a 
successful scan.
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What is CookSafe?
A simple and secure contact tracing system which 

sees all residents and visitors issued with a personal QR 
card. All businesses and government departments use 
a smart phone or tablet to download a free app to scan 

residents and visitors into their premises.

CookSafe is part of the national effort to protect 
the Cook Islands from COVID-19. The goal is to 

quickly contact people who may have been in the 
proximity of a possibly infected individual.  

Scan your personal QR card at all 
participating businesses that feature 
a CookSafe Tag In Here sign.

CookSafe’s Goal

Why is contact tracing important?
If a COVID-19 case is identified, the Ministry of Health will need to trace people who may have been exposed to the infected 
individual through the process of contact tracing. This process keeps the Cook Islands and its’ visitors safe and urgently 

sends care for those who need it. 

What is a QR card?
• QR is short for Quick Response.
• A QR card utilises a special bar code that identifies account holders including visitors 

of the Cook Islands. Residents are encouraged to hold a QR card at all times in order to 
scan their information into businesses registered with CookSafe.

• The QR card is the size of a standard driver’s license and a photo can be taken of the 
card which is also readable by a smart device.

• The system traces the QR card number rather than tracking individuals. Tracking apps  
determine a person’s current location using geodata (e.g. via GPS coordinates or radio 
call location). QR cards however only trace people at a later date by searching the fre-
quency of each scan from factors such as time, location, date and device. 

• Registering for a QR card requires the following information: 
 

• This information is secured through an encrypted database with the Ministry of Health 
and is only used for the purpose of contact tracing for COVID-19 and randomly selecting 
prize winners.

name date of birth address phone number email address

How do I use my QR card?

Scan in by holding up your card in front 
of the scanning area of the device.

If I own a business, what do I need to do to participate with CookSafe?

You will need either a Android/iPhone/iPad/Tablet 
device with access to WiFi or mobile data.

You’ll need to register with CookSafe via an online form 
or by coming in to the Chamber of Commerce office. 
They will supply you with the following:

Follow the step-by-by guide to download the free 
CodeREADr app and login using your username and 
password. 

Position the device on a stand (ideally attached to 
power) by the entrance of the establishment. Feature 
your Tag In Here sign close to the device.

username password

a step-by-step guide for downloading the app onto your device
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You can also register your staff for personal QR cards by 
phoning or emailing the CookSafe team. As a business 
adopting CookSafe, you are the gatekeepers of the 
system. You give customers the confidence they need to 
go out in public, while also contributing to their safety in 
the Cook Islands. 

It is essential that you ask everyone who is coming in to 
your premises to use their QR card. No card? Direct them 
to one of our CookSafe registration centres. They are the 
Chamber of Commerce office, Tourism Visitor Information 
Centre, Vodafone Avarua or Primefoods.

FOR MORE INFORMATION CONTACT OUR TEAM

cooksaferarotonga@gmail.com

www.cooksafe.co.ck 20925
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